Paper / Subject Code: 67432/ Group B: Business Studies (M anagement): Supply chain management and logistics

Duration: 2 % hours Marks: 75

Note: Figures to right indicate marks

Q.1.a. Explain the concept, features, and importance of Supply Chain Management. (8marks)
Q.1.b. Discuss the types of global supply chains and their significance. (7 marks)
OR
Q.1.c. Explain the economic effects of supply chains in India. (8 marks)
Q.1.d. Describe the principles of Supply Chain Management. (7 marks)
Q.2.a. What is the bullwhip effect in logistics? Explain its impact on the supply chain. (8marks)
Q.2.b. Explain the role of e-marketplaces and e-procurement in SCM. (7 marks)
OR
Q.2.c. Discuss the use of Enterprise Resource Planning (ERP) systems in supply chain operations.(8 marks)
Q.2.d. What are the various participants involved in transportation decisions? (7 marks)
Q.3.a. Write a note on supply chain intermediaries and types. (8 marks)
Q.3.b. How can customer service be improved in supply chain management? (7 marks)
OR
Q.3.c. Explain the functions and operations of warehouses. (8 marks)
Q.3.d. Explain how internet-based logistics (e-logistics) has transformed supply chain management.
(7marks)
Q.4.a.Choose the correct alternative and rewrite the sentences. (5 Marks)

1. Which of the following is NOT a principle of supply chain management?
a) Customer focus
b) Information sharing
¢) Minimizing employees
d) Collaboration
2. Which participant is mainly responsible for goods movement in SCM?
a) Supplier
b) Distributor
c) Retailer
d) Customer

3. In global supply chains, what is a major driving force?
a) Local demand only
b) Global market forces
c¢) Regional instability
d) Domestic politics
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4. Reverse logistics primarily deals with:
a) Forward shipping
b) Product returns and recycling
c¢) Inventory control
d) Manufacturing defects

5. E-procurement is used for:
a) Selling finished goods
b) Buying raw materials online
c¢) Hiring new employees
d) Advertising campaigns

Q.4.b) State whether the following statements are True or False: (5 Marks)

1. SCM evolved purely from logistics management.

2. Economic effects of supply chains are irrelevant to Indian markets.
3. Bull-whip effect increases inventory accuracy.

4. Warehouse operations are limited to storing goods.

5. ERP helps integrate various SCM activities.

Q.4.c) Match the columns (5 Marks)
Column A Column B
‘1. Channels of Distribution Ha) Product returns ‘
‘2. Bull-whip effect ”b) Demand fluctuations ‘
|3. Reverse logistics Hc) Industrial and consumer goods |
‘4. Global supply chain type Hd) Export-import flow |
‘5. E-logistics He) Electronic coordination |
Q.5. Write Short Notes on any three: (15 Marks)
1. Features of Supply Chain Management
2. Types of Global Supply Chains
3. Importance of Inventory Control
4. E-marketplaces in SCM
5. Performance Modelling of Supply Chains using Markov Chains
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HIcATaEt: ? 1, aE TERUT TTOT: o
A ITEAT ATTE Taerelt ST 0T gvia.

Q.1.a. TLHST ARG SHACATIAT HehodHT, ARTTA SAT0T HE TIT H. (¢ TTUT)
Q.1.b. ST ST WG FohR J i< Hewl =9 . (‘o TTOT)
feRar
Q.1.c. MATAIE 3T HTGeT=! 3ATeieh T T 3. (¢ TTUT)
Q.1.d. TE3T TG AT del qU . (o TTUT)
Q.2.a. ATNRZFEHES Jefead THTS FEUIS! h1? AT [T HGE a BIUTRT THOTH T8 . (¢ TTOT)
Q.2.b. THST ARIES! HEATIAT §-HIhewid ST 3-ENET (E-procurement) el YHHT ST HT. (o TT0T)
fRar
Q-2.c. THST ARFES! HATAHTA YIS NEIE Wi (ERP) YUttt aTqt =<l . (¢ TTOT)
Q.2.d. TSI TS T forferer seeh FIvId TRd d T8 . (o TTUT)
Q.3.a. TE3T TGS It HEH F i FohiX AT A& e, (¢ TTT)
Q.3.b. ST ARGES! HEATIAI UTeeh Hall FHT GETAT ASeA o T Hl. (o TTUT)
feRrar
Q.3.c. T SHTEATITE 1 o AT T . (¢ TTOT)
Q.3.d. 3T AT AL (3-TASREH) | ST MG SHEATIHT FHHT sIae Had HATUTAT o T

. (o TTUT)
Q.4.a. T yaty fast o aver geat foram: (4 7TOT)
1. ETAIsh! hivTd YXaaT AREed SAqETaATe qed A1e1?
a) TITE%h haohuT
b) HTfeT ETHTRIROT
¢) ShHET=Te EEAT FHHT Lo
d) wEshrl
2. T3] HIEa! AT HICTT= EeTeliel HEdd: shivTd e Sica?
a) TSR
b) farate
c) forthTes fershar
d) UTeh
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3. ST ST AEEHE T Stk Iehl hIvTd 1?2
a) Shacs TITIah ATTufY
b) STk SITSTRTC ST ITKh!
C)EIT%WGT&QI{?IT
UL GRISEARY

4. Tioed WiSResd q&ad: Shivredr SN Geiferd 3Te?
O

a)g%waﬁ
b) IcATEH TLATAT F ISR
SRICIERER
d) SeATEATd e &Y
5. 3@l (E-procurement) Sh3TETS! AT STA?
a) TR =Eq fershranst
b) =T AT AT TETETd!
¢) Tl ST THU[R ST
d) it Areiy TeEuarardt
Q.4.b. @Teter faram @it 6t @idt 9 ferem: (4 7T0T)
1. Y0 HTE! SAEETI Tk TS eead AT foreh o STl 31T,
2. MATSAT SRS [eaT Argeie 31k qiomm SHITEf 7.
3. Scifogy TWIETHGS HIST S[ehd] aTed.
4. TIIETH T Tk I MISTUATI HATfed 31T,
5. ERP UTTelt farferer qRaraT arae! foparimet Tenrauon @red.
Q.4.c. WY J5dT: (% TTO)
FT A w9 B
1. Tereromr=t <Het ¢) HETR 3 UTeh e,
2. SeAfegd gt b) ATt =1@-3
3. freed difsiieaa a) ScdTE AT
4. STTfcreh JRST A YRR | d) FRia-eTT sare
5. 3-cATISTeEe ¢) ATk T
Q.5. T TAdehT SHIVTEATE A1 foraariar wiere i forer: (R4 TTO0)
1. Y3 e A= R
2. STTfier REST HrEas= TR
3. et fRiEuT wew
4. TS TGS SATETIATA $-Hlehewtel
5. HIehiel G AT9% 3] HEe ez Hifed
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